
Incredible years  

Zoom session group agreement 

 

• Your child/ren’s needs come first so please attend to them as necessary 

during the session. However, make sure you leave the zoom group and 

the room with them. 

• Try and find a quiet space and commit time to the session (as far as 

possible).  

• Due to safeguarding it is important that your children are not seen on 

video. It is also important they don’t hear the content of the zoom 

conversation; we can’t predict what is going to be discussed.  

• Turn off the mic unless you are speaking to eliminate background noise. 

• Be appropriately dressed for calls – as though you are coming to group!  

• Only use appropriate language and be considerate of others   

• If other adults within the household are going to join in, please inform 

facilitator prior to start to seek agreement of other members.   

• Make use of the chat option to share ideas and thoughts.  

• You have the option to turn off camera or leave if necessary (due to 

home circumstance or difficult topic/conversation). Please let the 

facilitator know through private chat message if you do this; we need to 

know you are safe and well. This will be followed by a phone call after 

the session.  

• If you need to get facilitators attention privately please use the private 

chat and they will respond, as necessary.  

• Do not record the session. 

• Be aware that what you share in the group is confidential within in 

professional limits. If the facilitators have any concerns about what is 

shared, they will follow these up and report, as necessary. And try to 

discuss with group member first.  

• Just like in our groups; make yourself a cup of tea or coffee to enjoy 

during the group session      .  

  

 


